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About Parents Gateway
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The Parent Gateway(PG) Mobile App is an initiative by
MOE to enable parents to interact with schools more
conveniently on administrative and financial matters.

Parents will also be able to use this app to stay updated
on school’s programme and activities.



Springfield Secondary School
Lifelong Learners, Exemplary Leaders 

Accessing Parents Gateway
1. Download the PG App from the Apple App Store

or Google Play Store.

2. Log in to the PG App. SingPass and 2-Factor
Verification is required to access PG.

If you are not a Singapore Citizen or Singapore
Permanent Resident (PR), you may also visit the
SingPass website to find out if you are eligible for
SingPass.
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Features of Parents Gateway
1. Receive School Announcement
2. Find out about School Activities
3. Give Consent
4. Check Edusave balance
5. Do Travel declaration
6. Parents with children studying in

different schools can use the same
gateway

*Features will be progressively rolled out to all
schools and parents.
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Got Feedback? Email us at 
moe_parents_gateway@moe.gov.sg
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